ciCS Workplace English for
—=i)> - Personal Support Worker

Free Online Course:

Develop communication skills to
* Interact effectively with clients and co-workers
« Communicate clearly with emergency services
e Write clear and accurate reports or case notes

Eligibility:
e PSW student or graduate
» Permanent resident, protected person,
Canadian citizen, or refugee claimant
» Valid English language assessment

Course Options (First Cohort):

Teacher-led Course Self-directed Course
40 hours in 10 weeks 40 hours in 10 weeks

Nov 20, 2023 - Feb 9, 2024 |Feb 19, 2024 - May 3, 2024

Self-learning with
Mon and Wed, 7pm - 9pm teacher’s support

Contact Us

416-292-7510 ext:1308 or
416-940-3375

e esltraining@cicscanada.com
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Ontario @



